Feel free to call us!
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(OTrung tm cac van dé ngudi tiéu dimg tinh Miyagi xi iy cac khi€u nai va thic mic cia
nguidi tiéu ding vé cic san pham va dich vu. Cac chuyén gia luén sit canh dé gidp ban
tim ra gidi phap cdng béng cho cac van dé ca ngudi tiéu dang.

(ONéu ban gap van dé cda ngudi tiéu dung, hay goi 4€ néi chuyén véi chuyén gia.
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(OPinangangasiwaan ng Sentro sa mga Usapin ng Mamimili ng Prefecture ng
Miyagi ang mga reklamo at pagtatanong ng mamimili tungkol sa mga
produkto at serbisyo. Nakahanda ang mga espesyalista upang tulungan
kang makahanap ng mga patas na solusyon sa mga problema ng
mamimili.

(OKung may mga problema sa mamimili ka, tumawag upang makipag-usap
sa isang espesyalista.

(Miyagi Prefecture Consumer Affairs Center handies consumer complaints
and inquiries about products and services. Specialists are standing by to
help you find fair solutions to consumer problems.

U 5 (M you're having cansumer problems, call to talk with a specialist.
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Miyagi Prefecture Consumer Affairs Center

H022-211-3123
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9:00-17:00
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sat - Sun +REECHER

9:00-16:00
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Miyagi Support Center for Foreign Nationals

022-275-9990
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Mivagi Prefecture Consumer Affairs Center  3-8-1 Honcho, Acba-ku, Sendai Gity, Miyagi Prefecture (ist floor)
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Gian lan thanh toan 2 Panloloko sa Paniningil
B sl somue Billing Fraud
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Toi chi dang xem mdt trang web va khéng ¢6 ¥ dinh mua bat i thit gi, nhung mét man I’ Tumitingin lang ako sa website at wala akong layuning bumili ng anuman, pero lumitaw ang

hinh xudt hién trén dién thoai théng minh cho toi biét, “Bang ky hoan tat. Tong tién phai isang screen sa aking smartphone na nagsasabi sa akin, "Nakumpleto ang Pagpaparehistro.
tra: 100,000 yén.” Khéng ¢6 thong tin vé viéc hily bé. Téi ciing nhan dugc mét tin nhin SMS Kahuuang Babayaran: 100,000 yen.” Walang impormasyen tungkol sa kanselasyon, Tumanggap
yéu cau thanh toan. Khi toi goi dén s& dién thoai da cung cap, tdi dugc théng bdo ring téi din ako ng SMS na humihingi ng bayad. Noong tumawag ako sa numero ng telepono na
s& bj kién néu t6i khéng tra tién. nakalista, sinabihan ako na idedemanda ako kung hindi ako naghayad.

& Fot Pl IgurEeH RREFT ot T FE hex e W srafiz T8wT 9T = I was just looking at a website and didn't intend to buy anything, but a screen
AT GALTITAT ST G 9" (2 TSl HI ST F Fiab! T appeared on my smartphone telling me, "Registration Complete. Total Due:
100,000 F71" TFET TqE LA TAIAEY 7 SAFTL Al A @ an 100,000 yen." There was no information about cancellation. | also received an
RS SMS T TE M| At gitagy RTET o= TR Fet TWaT, SMS demanding payment. When | called the telephone number that was listed,

T el YRR TR 91 AT ST Felte gansye! A | was told that I'd be sued if | didn't pay.
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n T6i 44 chi 50.000 yén cho mét “cudn sach gido khoa” thng qua mét quang cdo trén mang [’ Gumastos ako ng 50,000 yen para sa “textbook” sa pamamagitan ng SNS ad na

xd hoi tuyén bé réng, “Bat ky ai ciing ¢6 thé kiém tién chi bang cach nhap vao nhing thi nagsasabi na, “Sinuman ay maaaring kumita sa pamamagitan lang ng pag-click sa
trén Internet.” Tai da doc “cudn sach gido khoa”, nhung cdu tric phic tap ciia cdng viéc mga bagay sa Internet.” Binasa ko ang "texthook”, pero ang masalimuot na istruktura
chiing ¢6 ¥ nghia gi va tdi nhan ra ring minh sé khong kiém dugc ddng nao. Toi da cé ging ng negosyo ay walang katuturan at natanto ko na hindi ako kikita ng anumang pera.

hity va dugc hoan lai tién, nhung ho tir chdi. Sinubukan kong kanselahin at makakuha ng refund, pero tumanggi sila.

& A3 ST FIER T FACTATAT SWISTHT FIUFLAT Feates M 7 4771 FATSH | spent 50,000 yen for a “textbook” through an SNS ad that claimed, "Anyone

FHAZTS" W &N RSB SNS IR{ETTHRET TSt "Ieaqgas” &1 amr can earn money just by clicking things on the Internet." I read the "textbook",
50,000 37 BLF M| A "IEIYYIF" US T JATTTIRT SIcier HTATer but the complicated structure of the business made no sense and | realized
L 2T THA {3 FOT FAST MFWRFT 87 WA 75gY 7| Aok |]E MW that | wasn't going to earn any money. | tried to cancel and get a refund, but
THUTS IYE T [ TR @R i ele SEieR R they refused.
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Gian lin trén trang webhen ho =3 Panloloko sa Dating Site
B Rmscwmd svewe Dating Site Fraud
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n S&n pham dugc gidm gia rat nhiéu nén toi da dat mua mot san pham. Toi da rét ngac nhién [’ Inalok ang produkto na may malaking diskuwento, kaya nag-order ako ng isa. Nagulat
khi mt dé nghi giao hang khac ciing dugc gii vao hom thu vao thang sau. ako nang may isa pang delivery ang dumating din sa koreo sa sumunod na buwan.
Toi khdng biét lam céch nao d€ hiy don dat hang d6. Tdi khéng thé tim thay sé dién thoai at hindi ko alam kung paane kanselahin ito. Hindi ko mahanap ang numero ng
clia cdng ty trong bat ky tai liéu nao cda ho. telepono ng kompanya sa anuman sa kanilang materyal.

& ST GTHT SqUIETE | qUgaTd RIS 43, qrde f TSeT ST M| ST The product was offered at a great discount, so | ordered one. 1 was surprised
FEIT O UL TATCAT ST T SR STEYET | ST et 8f) when another delivery arrived in the mail the following month too.
oTeT YU T AFWATS HO TgE T A T1 2167 81 A FATNST =t o=t I don't know how to cancel it. | can't find the company phone number on any
AT AFIeLE B TR Bel IR Tehep] 811 of their material.
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n Sau khi dwgc mgt ngudi phu ni ma ti gdp trén mt trang web hen hd méi tham gia trang ‘: Pagkatapos na maimbitahan na sumali sa dating site ng isang babae na nakilala ko sa

web hen ho khéc, t6i da phai trd 600.000 yén cho cic cudc trd chuyén. ibang dating site, siningil ako ng 600,000 yen para sa mga chat.
Téi ¢6 thé 1am g} véi viéc nay khong? May magagawa ba ako tungkol dito?

& #a gt 3cfE grsewr (S H) weforeant siw! Scfe grsear gda g7 m After being invited to join a dating site by a woman | met on a different dating
RO WTOUS T, WS FIFTAELH T AT 600,000 JFehT Ffer sRTETSHT 4fi| site, | was billed 600,000 yen for chats.

Fet T9 IR TR G ol HU 57 Is there anything that | can do about this?




